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MINI Service

MINIrecommendsyou have yourmaintenance and
repairwork performed by an authorized MINI
dealer.

Maintaining Your MINI Vehicle

Awell-maintained vehicle will help safeguard its
operational performance, road-safetyandits
reliability. This is why it is important to follow and
performMINI’srecommendedperiodicvehicle
inspectionsand maintenanceservicetasksas
indicated by yourvehicle’s Maintenance Service
Display, along with the other maintenance work
describedinthisbooklet.

Damage, including consequential damage,

which results fromlack of orimproper
maintenanceis not covered underthe MINI New
PassengerCarLimited Warranty. 4

Maintenancelntervals

Maintenanceintervals onmotorvehicles were
conventionally based solely on afixed time period
oraspecifiedamount ofaccumulated driving
mileage.

However, operational and driving conditions have a
majorinfluence onyourvehicle’s routine
maintenancerequirements;the distancetraveled is
only one of these significant factors. A vehicle used
forshort trips in the city with numerous cold starts,
prolonged periods ofidling, stop-and-go driving,
and high engine speeds during accelerationmay
requiremore frequent maintenanceintervalsthana
vehiclethatis drivenlong distancesatmoderate
engine speeds.

Your MINIvehicle uses sensors and algorithms
togetherwiththe elapsedtime and the driving
distance/profile to monitorand evaluate your
vehicle’smaintenanceservice needs. This
informationis then usedtoadapt dynamically the
parametersusedtoforecasttheapplicable
maintenanceservicetaskintervals.

The MINI Maintenance System

AllMINIvehicles are equipped with anintegrated
MINIMaintenance System.Thismaintenance
“reminder” system helps ensure that the vehicle

inspections and maintenance service tasks are
performed at the forecastedintervals thatapply to
yourvehicle.

The MINI Maintenance Systemdisplay provides the
vehicle operatoraccesstothe currentstatus
informationforthe following maintenance service
tasks:

* Engine oil (date and miles)

* Vehicle check (date and miles)
* Frontbrake pads (miles)

* Rearbrake pads (miles)

* Brakefluid(date)

Foreach specific maintenance service task, either the
future date (month/year), remaining miles or bothare
provided as noted above. The system monitors
variableinputstoforecasttheintervals andalertthe
driver when one or more specific maintenancestasks
shouldbe performed.

Note: For certain vehicles, the status of the front and
rear brake pads will only be observableinthe
maintenance system’s display whenthereare
approximately 2,000 miles orlessremaining beforea
brake service will be required to be performed.

Forinformationaboutthe vehicle’smaintenance
systemdisplays, please referto the Maintenance
Service Display Overview sectionbeginning on page
3.

Thefollowing “combine with Engine oil”
maintenance service tasks maybe identified as
needing to be performed with a specific occurrence
ofthe “Engine oil” service task (servicecounter
number):

* Cabin Microfilter(s)
* Engineairfilter(s)
* Sparkplugs

Although these items do notappearinthe MINI
Maintenance System’s displayinthe vehicle, these
services should be performed whenyour vehicle’s
engine oilis changedinaccordance withtheinterval
identified by yourvehicle’s MINI Maintenance
System.

Formoreinformation onyourvehicle’s maintenance
servicesrequirements,procedures andintervals,
pleasereferthe Maintenance Service Summary
sectionbeginning on pages.



The MINI Maintenance Systemalsoincludesan
optionto set service reminders for the following
state-specific mandatory vehicle inspections,
including:

* Vehicle safety inspection; and/or

* Emissionstest

The correspondinginterval dataforthese
inspections canbeinputtedinto the MINI
Maintenance System by a service provider; they are
not determined by the vehicle.

Foryour convenience, you may also wish to have
yourauthorized MINI dealer performthe work
necessarytofulfillthese stateinspection
requirementsinyourarea concurrentwith the
maintenance services specified above when
possible.

Shouldyourequestmore frequent maintenance
servicethanisindicated by the MINIMaintenance
Systemduringthe coverage period, the costof
theseservices willnotbe covered by the MINI
Maintenance Program.

Service Data— Key/Remote Control

Maintenance service task status information for
your MINIvehicleis continually updatedand stored
inyourkey/remote control.

Yourauthorized MINI dealer canaccess thisdata
and consultwithyouaboutapplicable service
procedures andtasks foryourvehicle.

Therefore, always provide yourservice consultant
withthe mostrecentkey/remote controlthat was
used to operate the vehicle when servicing your
vehicleata MINI dealer.

Vehicle Storage

Disconnectingthe batteryduring periods of
long-termvehicle storage willinterruptthe
calculation of time-dependent maintenance
services.

Inthis situation, MINI recommends thatyou have all
yourtime-based maintenanceservices, such as

brakefluid, engine oil and cabin microfilter, brought
uptothe correctdate byanauthorized MINIdealer.

Engine Oil

2017 model yearvehicles are factory-filled with:

* MINIapprovedfullysyntheticoilforgasoline
engines

Engine oil should be changed whenthe vehicle’s
engineis atoperating temperature.

Ifan engine oil service is being performed oryou
needtoadd engine oilbetween changes, please
refertothe Owner’s Manual forthe recommended
engine oil foryour MINI vehicle.

LongTerm Rated Fluids and Oils

Thefollowing systems and assemblies are factory-
filled with long-termrated fluid and oil; fluid
replacementis only necessary whenrepairs are
being performed (unless otherwise noted):

* Engine cooling system (antifreeze/coolant)
¢ Automatic and manual transmissions

* All-wheeldrivetransfercases(exceptwhen
indicated by the vehicle)

Regular Checks —Vehicle Operator

Inaddition tothe maintenance service procedure
information containedinthis booklet, MINI

recommends thatyouregularly check (when refueling,

forexample), and address when necessary,the
followingitems:

* Washerfluidlevel

* Engineoillevel

* Coolantlevel

* Brakefluidlevel

* Tires—pressure,conditionandwear

Pleaserefertothe Owner’s Manual foradditional
information.



Maintenance Service Display Overview
* Condition Based Service (CBS)

Screen contentinformation
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nextscheduled service are briefly displayed inthe
speedometerimmediately afteryoustart the
engine or switch ontheignition.

For specific maintenance operations, you can
view the respective distance remaining or the
due date individually in the large display in the
MINICenterInstrument.

Radio Display screen contents (vehicles
without MINI Controller)

1. Using the controls on the radio, press the
MENUbutton.

2. Rotatethe rightknob to select “Vehicle Info”
(1), and then press the knob.

3. Select “Vehicle status” and then press the
knob.

(2> Vehicle Info
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Vehicle status
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4. Select“Servicerequired” and then press the
knob.

&2 Vehicle status

Engine oil level
Service required
Check Control
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5. Selectthe maintenance itemyou wantto
check, and then press the knob to check the
status of thatitem.

L@ Service required

OK Engine oil
OK Vehicle check

OK Brake fluid




Center Instrument screen contents
(vehicles with MINI Controller)

1. Using the MINI Controllerlocated to therear of
the gear selector lever, press the MENU
button.

2. Rotateto select “Vehicle Info” (1), and then
pressthe controller.

3. Select “Vehicle status” and then press the
controller.

4. Select“Servicerequired” and then press the
controller.

5. Selectthe maintenanceitemyouwantto check,
and then press the controllerto check the
status of thatitem.

Quality Certification|

Apre-delivery“Quality Certification1” inspection is
performed on all new MINI vehicles priorto their
firstdelivery.

The Quality Certification | form details alist of items
inspected onthe vehicleandis providedto the
owner at time of first delivery. A copy of the formis
onfile withthe authorized MINI dealer that
performedthisinspection.



Maintenance Service Summary

The maintenance service tasks outlined in this
section are based onintervals of:

* Time;and/or
* Mileage; or combined with

* Performingaspecifiedoccurrenceofa
maintenanceservicetask.

Suchintervals are primarily determined by the MINI
Maintenance Systemunlessotherwise notedinthis
booklet.

Theinformation containedin thisbookletis correct
as ofthe “print date.” MINIreserves the rightto
make changes to the vehicle’s maintenanceservice
parametersandintervals duetorunningvehicle
productionimprovements (among other things).

Yourauthorized MINI dealer can utilize the most
currentapplicablemaintenanceservice information
to determine whichmaintenance service
inspections and servicetasks needtobe performed
onyourvehicle.

Standard scope

Maintenance work:
* Verify Check Control messages.

* Checkindicator and warning lights.

* Reset(BSdisplay.

* Lubricate tailgate hinges.

* Checksunroofguiderailsforexcessive
contamination.

* Inspecttires,adjusttirepressuresandreset
Tire Pressure Monitor.

* Check parking brake functionality while the
vehicleis being driveninto the workshop.

Engine oil

Maintenance work:

* Change the engine oil and oil filter (as shown in
CBS). For the recommended engine oil for your
MINI vehicle, please refer to the Owner’s
Manual.

Maintenance services connected to a specific
engine oil service*

*These additional connected services willnotbe shown
inthe vehicle’s CBS display.

Maintenance work:

Atevery2ndEngine OilService:Ventilation
microfilter: Replace.

Atevery4thEngine Oil Service: Intakeair cleaner:
Replace(reducereplacementinterval industy
operating conditions).

Atevery6thEngine Oil Service: Sparkplugs:
Replace(approximately60,000miles).

Maintenance services that display in CBS

Vehicle check

Maintenance work:

Checkoperationofhorn,headlightflasherand
hazardwarningflashers.

Check instrument and control lighting, and
heater/air-conditioning blower.

Check lighting system: turn signals, back-up,
license plate, interior (incl. map, reading lights),
glovebox,luggagearealights.

Safety belts: Check condition and function.
Checkwindshieldwiperandwasherjet positions.
Tires, incl. spare in MINI Cooper: Check tread
depth, wear pattern, outer condition, inflation
pressure. If necessary, correct pressure.

Battery: Checkstate of charge(magiceye)and
chargeifrequired.
Visuallyinspectall SRSairbag unitsfortorn covers,
obvious damage orattachmentof stickers.
Convertible: Open the convertible top. Activate
automaticrolloverprotectionsystemmanually.
Rear-viewmirrors.

Coolant: Check fluid level and concentration.
Windshield washer and intensive cleaning systems:
Check protectionlevel, fluid level; top offif
necessary.



* Brake system connections and lines: Check for
leaks,damageand correctpositioning.

* Underbody,incl.allvisibleparts(i.e.,
transmission, rearaxle, fuellines, exhaust
system): Check fordamage, leaksand
corrosion.

* Steering components: Check for clearance,
damageand wear.

* MINI Mobility System: Check expiration date on
sealantbottle. Change sealantbottleif
necessary.

* FinalInspection:Roadtestwithcheckof:
o Brakes
o Steering
o Shock absorbers (visual)

o Transmission
Brake fluid

Maintenance work:

* Replacebrakefluid(asshowninCBS).
Frontbrake

Maintenance work:
* Replacebrakepads, cleanbrakepadcontact
pointsin calipers.

* Brake discs: Check surface and thickness; replace

asnecessary.

Rearbrake

Maintenance work:
* Replacebrakepads, cleanbrakepadcontact
pointsin calipers.

* Brake discs: Check surface and thickness; replace

asnecessary.

* Parking brake: Repair or replace parking brake
shoes/linings only if a reduction in the brake’s

effectivenessis noted.

Emission Control Maintenance Schedule

The maintenance schedule as shownis designedto
maintainthe properfunction ofthe vehicle’s
emission control systems. Thiswillhelp ensure
optimum performanceandfueleconomy.

Basic Engine

Engine oil As specified by CBS

Engine oil filter As specified by CBS

Fuel System

Air filter At every 4™ Engine

Oil Service

(approximately
40,000 miles)

Ignition System

Spark plugs (allmodels) At every 6th Engine Oil
Service (approximately
60,000 miles)

Emission Control
Components —
Oxygen Sensor

JoW 120,000 miles

Cooper, CooperS 150,000 miles
(SULEV[PZEV])



The MINI Scheduled Maintenance Program

Absent a vehicle transfer, a 2017 vehicle purchased
fromanauthorized MINI dealerinthe United States
(including Puerto Rico)is covered bythe MINI
Scheduled Maintenance programfor 36 monthsor
36,000 miles, whicheveroccurs first.

Coverage begins on the date of first retail sale or the
date the vehicleisfirst placed into service as asales
demonstrator, Aftersales Mobility Program (AMP)
Vehicle or BMW Group company vehicle, whichever
is earlier (the vehicle’s original in-service date).

Anyauthorized MINI dealerinthe United States
(including Puerto Rico) will performthe eligible
maintenance serviceslisted in the “Whatis
Covered” section onyourvehicle at no expense to
yousolong as your vehicle qualifies for this
coverage.

Qualification

The MINIScheduled Maintenance Program
coverage, with one exception, is available only to
the first purchaser, owner, or lessee and is not
transferable* to subsequent purchaser, owner, or
lessees.

*See the Maintenance Program Upgrade Option
sectionon page9.

The sole exception to the non-transferability of MINI
Scheduled Maintenance Programcoverage isthat
household transfers withinthe United States
(including Puerto Rico)to members of the
household of the initial purchaser, owner, or lessee
ofthevehiclefromanauthorized MINI dealer will
notresultin termination of MINI Scheduled
Maintenance Programcoverage.

Householdtransfersare limited solelyto transfersto
acurrent orformer spouse or spousal equivalent,
child, sibling, parent, grandparent, or grandchild
fromthe initial purchaser, owner, or lessee ofthe
vehicle.

Inthe event of a household transfer, please
promptlyadvise yourauthorized MINI dealerto
documentand confirmthe household transferfor
purposes ofthe MINIScheduled Maintenance
Program coverage.

Thepayoffofaloanonavehiclebytheinitial
purchaserandthe purchase of aleased vehicle by
theinitial lessee are not considered transfers for
purposes ofthe MINIScheduled Maintenance
Program coverage.

Whatis Covered

The MINIScheduled Maintenance Program covers
thefollowingfactory-recommended maintenance
serviceswhentheyareidentified as needingtobe
performed bythe MINI Maintenance System:

* Engineoil(includingtheoilfilter)

* Brakefluid (Replacement)

* Vehicle check (Inspection)

And, in conjunction with one or more of the items
listedabove,the:

* Standard scope (Procedure)

Additionally, the following “combine with Engine
0il**”” maintenanceservice tasksarealso covered
whenthey qualify to be performed:

* Cabinmicrofilter(s)

* Remote control/key battery

* Engineairfilter(s)

* Sparkplugs

**As determined by the vehicle’s maintenance
y
system “Engine oil” service counter “number.”

Ifa covered maintenance service task’s procedure
specifiestheinspectionof componentswitha
performableadjustment, whenrequiredandin
conjunctionwith performingthis maintenance
service,these adjustmentsarealso covered.

Formore information on yourvehicle’s maintenance
servicesrequirements,procedures, intervals, please
refertothe Maintenance Service Summary section
beginning onpages.



What is not Covered*

The MINIScheduled Maintenance Programdoes not
coverthefollowing:

* Frontandrear‘‘standard” brakepadsand
discs (non-drilled/drilled)

* Parking brake shoes/linings
* Wiperblade assemblies and inserts
* Enginedrivebelt

* Manual transmission clutch assembly

*See the Maintenance Program Upgrade Option
sectiononpage9.

Scope of Maintenance

Irrespective ofthemaintenance program coverage
thatapplies to yourvehicle, to help ensureyour
vehicleis properlymaintained, MINI recommends
thatyou always adhere to the “full scope” of
applicablemaintenanceprocedures andinstructions
specifiedinthe Maintenance Service Summary
sectionbeginning on page5in this booklet.

Maintenance service tasks not covered by the
maintenance program canbe performedbyan
authorized MINI dealeratyourexpense upon your
approval.

You are free to have maintenance service tasks
performed by other service facilities. However, any
service performed by someone otherthanan
authorized MINI dealeris not eligible for
reimbursementunderthe MINI Maintenance
Program.

While youmay elect to use non-genuine MINI parts
formaintenance orrepairservices, MINIis not
obligated to pay for repairs of the non- genuine
MINI parts or forrepairs of any damage resulting
fromthe use of non-genuine parts.

MINIrecommends thatyou keep arecord of all
maintenance and repairs performed onyour
vehicle.

Additional Exclusions From the MINI
Scheduled Maintenance Program

* Vehiclesafetyinspection

* Vehicleemissions test

* Oxygen Sensor(s) replacements

* Maintenanceservicetasksperformedona vehicle
withanineligible/inactive/expired maintenance
program

* Repairs covered under your New Passenger Car
Limited Warranty

* Covered maintenance services task performed by
servicefacilities otherthananauthorized MINI
dealerinthe United Statesand Puerto Rico

¢ Engineoilservicesandothercovered
maintenancesservicetasksincludingthe
“combined with Engine oil” services that are
performed before they qualify orthatare
performedmorefrequentlythanindicated

* Gasoline

* Gasolineadditives

* Gasoline engine fuelfilter

* DMTLand NVLD system filters

* “Toppingoff”lowfluids(e.g.,engineoil, coolant
system antifreeze, washerfluid, etc.) except
when donein conjunctionwitha covered
scheduledmaintenance service(as outlinedin
the customized maintenance checklist printout)

¢ Tiresand wheels/rims

¢ Wheel alignment, tire balancing and rotation

* TirePressureMonitor(TPM)resetexcept when
donein conjunction witha covered scheduled

maintenance service (asoutlinedin the
customized maintenancechecklist printout)

* Wear and tear of soft trim items, such as:
seats, carpets, moldings, headliner, door
panelsandall chrometrim



* Damage, including consequential, which results
fromnegligence,improperoperation of the
vehicle, wearand tear or deterioration due to
driving habits or conditions, improperrepair,
environmentalinfluences,flood,accidentor fire
damage, road salt corrosion, alteration,
installation of non-genuine MINI parts or
accessories, or use ofimproper, poor-quality or
contaminatedfuel

* Altered or unreadable Vehicle Identification
Number(VIN) orodometerirregularities or
vehicleswhere the true mileage cannotbe
determined

* Maintenance services or repairs performed aftera
vehicle is deemed atotal loss or sold for salvage

* Vehicles used in competitive events

Maintenance Program Upgrade Option

MINIrecommendsyou contactyourauthorized MINI
dealerregarding the availabilityand purchaseofa
maintenance programupgrade (adding
transferability,enhancingand/or extendingthe
program coverage).Vehicle eligibilityrequirements
and coverageexclusions apply.
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